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Karen Sinclair-Santos

Board Solicitor-SRB/LCB

Michael d’Alquen

Director, Legal Services
Board Solicitor-MGB

Mike Hartfield

Jill Mason

Director, Operations

Director, Dispute
Resolution

Susan Lukian
Manager, Operations
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Pam Gill

Board Officer

CIS & Team Lead,
Rental Recovery

Susan Lukian

Case Manager

Ying Rui

Case Coordinator-RC

Charnjit Bhumber

Michelle Bremer

Case Coordinator-
RC

Case Coordinator-RC

Ramesh Deshar

Heather Robins

Case Coordinator-RC

Board Administrator

Manager, Operations

Angela Brown
CARB Appeals &

Budget Coordinator
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Finance —
Administrator
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Chelsea Trepanier

|
Kimberly Stang Jennifer Lake

‘Records Technician

Admin Coordinator- Training & Project
NHBPB/MGB Advisor

Mary Mercado
Training & IT
Coordinator
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Jill Mason
Director, Dispute Resolution

CD Skylar Duff
ick Duncan Arer
- = Kara Kawanami AnikalDrost Team Lead, Appllcatlon
ase Manager - — Processing
Board Officer Board Officer

Cindy Miller Reade

Case Manager

Elizabeth Omilian

Board Officer

Kellie Lau

Case Manager

Jodi Keil

Lynne Blair

Case Manager

Case Coordinator

Wendy Klutte

Val Modjani

Case Coordinator

Case Coordinator

Shirley Tkachuk

Case Coordinator

Laurie Penner

Board Officer
Assistant-SRB
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Michael D’Alquen

Karen Sinclair-Santos
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